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Background on Town Health Officers 
| 





+ Every selectboard or city council must 
recommend a THO for appointment by 
Commissioner of Health siate__| own 





+ ATHO’s term automatically ends after 3 | 
years 

+ Towns are encouraged to appoint 
additional Deputy THOs to share duties 

+ Together, the THO and selectboard form 
a Local Board of Health 





+ Many THOs are volunteers (repaid by 48VSA. $604 
town for expenses), some receive a 
stipend, sometimes THO role is part of 
another town position Vermont Department of Health 


What does a THO do? 
ee SSS 


« Conducts inspections on complaints of public health hazards 
= Documents inspections, maintains records, uses forms 
supplied by VDH, takes photos 
« Conducts inspections on rental housing complaints 
« Works toward voluntary compliance 
= Brings in VDH, town officials, and other state and local 
agencies to resolve issues voluntarily, if possible 
« Issues Health Orders & Emergency Health Orders to prevent, 
remove or destroy public health hazards 
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What issues do THOs encounter? 
(a I 


- Septic system failures 
» Animal control 
= Pest infestations 


» Animal bites 
+ Drinking and recreational water issues 
- Air contaminants 
= Solid and hazardous waste issues 
» Emergency/disaster condemnation 
+ Lead paint/EMP and asbestos issues 





= Rental housing health issues 
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How does VDH support THOs? 





0 Appointment process 








0 Trainings feuniane 


one /sea SeenON HCH OMENE/ 


c Resources 
OTHO Manual 
Oo Forms 


RESOURCES FOR TOWN HEALTH OFFICERS 


“Te eth Geparmens fers information and esurces fr Town ea Ofer (FHOs| about icant pubic 
heath snes and ther role nthe community Seow ae some resources sore by top tat may be helo 
rowenth oters 


‘For aional formation, the Town Health Ofer Hatine salable Monday through Friday (ecep tate 
okays 745 am 10830 pm. 3 


O Listserv 
oO Hotline 





O Referrals at io] 
0 Technical support 


0 Sounding board 
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How to find THO resources: 
=i] 













TOWN HEALTH OFFICERS 
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7 Rental Housing 


“Dwelling: means a rented building or structure;excluding 
tents or similar structures.used for the express purpose of 
camping, that is wholly or partly used or intended to be 
used as a primary residence for living or sleeping by 
human inhabitants. This includes rented mobile homes and 
‘housing provided as a benefit of farm employment’ as 
defined in9 VSA § 4469(a)(3).” 


- Vermont Rental Housing Health Code 


Photo courtesy of HUD 


THO Role in Rental Housing 











THOs enforce the Rental Housing Health 

Code: 

« Respond to complaints and inspect 
rental properties 






































» Document findings 








« Follow up to ensure compliance 


« Report regulatory issues to VDH (ex: 
lead violations) and other state and 
local agencies 
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Rental Housing Health Code (RHHC) 
=I 


O Sanitation facilities (kitchen and bathrooms) 









a Water supply and sewage disposal 
a Trash storage and removal 





O Pest control 
O Heating 

o Ventilation 
a Lighting and electricity 


O Structural elements, mold 


rmont Department of Health 


Act 188 
0 


a Act 188, passed during the 


VERMONT it camamin 0 t legislative session, ha 
yen last legis e , has 


ceoery : : made changes to state law 
that affect the THO role in 
rental housing inspections. 





H.907 (act 188 
i. tim a Beginning July 1, 2018, the 


ste 01 Gea Hing, Ar, law made some of the Health 


Lest Recorded Aion Hoi 5120208 Sqeby Governor on May 2% 2000 





Spore) Ho 


Department’s recommended 
practices mandatory, and also 
added several new 
requirements 


‘iesouten Tet 





oat — > 
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Rental Housing Investigations 





The THO must conduct an 

investigation if: 

o A landlord requests an inspection, 

a A tenant requests and inspection, 
or 

O The THO receives information 


about a potential public health 
hazard. 
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Using the Rental Housing Inspection Form 
es (SS 





7 VERMONT 






























































During the investigation, THOs document 
findings using the Rental Housing Inspection 
Report form (on Health Dept. website) 

This form is in a checklist format and walks 
through all of the requirements of the RHHC 
When completed, the form serves as a 
written inspection report, which is required 
by law at 18 VSA § 603(a)(1) 


This inspection report is a public record 
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Documenting RHHC Violations 


Cn rent eon felines mi hb sa sane sane a atc 











a — ee 
= The completed inspection report = ZA = 
SEE SA a eR TST TNT 
describes any violations of the oe eee Co Ss ND Dali 
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RHHC observed by the THO during cE 
the inspection ean Poe, Peering 


‘esse eed al ae do Dishonest 
itepatetng mi wn Ae neue 


= The THO must go through the entire rss ts 


form during the inspection, rather S=s=seuesssmmetes mee 
than just focusing on the subject of 
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Documenting RHHC Violations, continued 


a The form provides references to the RHHC 
for each requirement, but also frames it in 
a question form: 


o Ex: RHHC Section 5.2.1 requires that “all 


toilets must be working flush toilets” 3] asa 
O The inspection form asks “Do all taller oP 


flush?” 





a The THO answers the question, yes or no, 
then adds additional details as necessary 


a Violations can also be documented with 
photos or other evidence, as appropriate. 
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Specifying Corrective Actions and Timelines 


o After determining that there is a 
violation, the THO must specify, in the 
inspection report, two things: 




















O The action required to correct the 
violation 





O The timeline for correction 


























0 The form itself has suggested corrective 
actions and deadlines, depending on the 
severity of the violation 
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Copies of the Inspection Report 








c The THO must give a copy of the completed inspection 

form to the landlord and any tenants affected by the 

violation(s) 

0 Ex: if the violation is in a common area, all tenants must be given 
a copy of the inspection report 

© Ex: if the violation is only in one unit, then only the tenant in that 
unit needs to receive a copy 

The report may be given to the landlord and tenant(s) in 

person, by mail, or by leaving a copy at the affected 

units 


The inspection report should given to the landlord and 
any affected tenants in a timely manner, as soon as 
possible 


Vermont Department of Health 


Notice of Violation 
SR a 


NOTICE OF VIOLATION olf the violation affects the whole 








Rental Housing Health Code property, the THO must post a 
This property located at notice of violation in the common 
is in violation of Vermont’s Rental Housing Health Code. area and provide access to the 


inspection report for all tenants 


For a detailed description of the violations and the 
required corrective actions, please see the attached 


inspection report. co Ex: if the violation is a structural 
issue, is in the common area, or is 
on the grounds of the property 


The Health Officer may be reached at: 


This notice must not be removed until authorized by the 
Health Officer, pursuant to 18 V.S.A §603(a)(4) 
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Notice to Landlord and Tenants 





















































0 The inspection report provides notice: am 
Pon oa pene ep 
© To the landlord and tenant(s) that the unit i 
affected by the violations may not be rented to basen = eee 
a new tenant until the violations are corrected; jaro o 
and roel 
i i co 
O To tenants that the landlord must have access to ee EE 














the unit to make the corrections. 
0 However, THOs should inform the tenant(s) 
and landlord of these requirements 
verbally, too, during or after the inspection 
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Follow-up and Enforcement 
= 


0 The THO follows up to ensure violations 


corrected by the deadlines in the inspection 
report 





© Follow-up may include: 
= Re-inspecting 
= Requesting proof that compliance has been achieved 


= Communicating with the landlord and any affected tenants 
0 If there isn’t compliance by the specified 
deadlines, the THO may impose a fine of up 
to $100/day for each violation 
@ Fining is not mandatory 


m@ Whether and how to implement the fine is up to 
the town (see 18 V.S.A.603(b)) 
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Health Orders 


© Alternatively, the THO, in coordination with the town’s 
Selectboard, may issue a health order or emergency 
health order requiring that the violations be corrected 


0 THO drafts a notice of intent to issue Health Order and 
that notice is formally served on the violating party 

co Ahearing is held in front of Local Board of Health 
0 THO and party can present evidence 
© Local Board of Health decides to issue HO (or not) 

1 Decision can be appealed to the State Board of 


Health, and that decision can be appeals to the 
Vermont Supreme Court 


Vermont Department of Health 
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Municipalities with Code Enforcement 
= 


O Those municipalities that have their 
own code enforcement offices follow 
procedures established by the 
municipality when conducting rental 
housing inspections and enforcing 
health and safety codes. 


O These procedures may differ from the 
state requirements 


G The substance of their municipal codes 
may also differ from the RHHC 
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Resources 


O Visit the Health Department website for information on requirements 
and resources for property owners: 
http://www.healthvermont.gov/environment/home 
o Lead law/Essential Maintenance Practices 
© Radon 
co Mold 
o Pests and bedbugs 





O Drinking water testing 


O Call our hotline to speak to a technical expert: 
© 802-863-7220 or 800-439-8550 (toll-free in Vermont) 


Vermont Department of Health 


Meg McCarthy 
Compliance and Enforcement Advisor 


Vermont Department of Health 
Division of Environmental Health 


800-439-8550 


Vermont Department of Health 
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‘Act 188 = Rental Housing Advisory Board 


Outline 
ee 


O Creation of Rental Housing Advisory Board 

oO Board Composition 

oO Ongoing Goals and Specific Recommendations 
oO Work to Date 

Oo Website 

O Future meeting schedule 

oO Contact & Comment Opportunities 

Oo Q&A and Feedback 


Act 188 ~ Rental Housing Advisory Board 


Rental Housing Advisory Board - composition 


- Act 188 Section 1 creates — Rental Housing Advisory Board (3 V.S.A. § 2477) 
= 11 Members 
« 3 Landlord representatives (at least one non-profit and one for-profit) 
« 3 Tenant representatives 
« 3 Municipal representatives 


« 2 Members at-large 


- Appointed by Commissioner of Department of Housing and Community 
Development 

= 3 year terms 

- Staff support from Dept. Housing & Community Development 


Act 188 ~ Rental Housing Advisory Board 


Rental Housing Advisory Board - Charges 
SS SSS 


» Ongoing charges of the Rental Housing Advisory Board 


1. Advisory group to: Governor, Legislature, State Agencies 
2, Report to Vermont Housing Council 
3. Work with State to develop data on rental housing stock 


4. Provide guidance on program & policy implementation to improve housing and 
assist landlords with repairs 


5. Provide information to community partners on housing statutes and reg’s 


6. Assist in preparation for natural disasters 


Act 188 ~ Rental Housing Advisory Board 


Rental Housing Advisory Board - Recommendations 
SEES 


- On or before January 15, 2019 the Board shall recommend: 
1. A single State agency to oversee all aspects of rental housing code enforcement 


2. Whether to retain or modify the current system of rental housing code enforcement 


Act 188 — Rental Housing Advisory Board 


Considerations for System Improvement 
————————————— EES 


1. Professionalize current system «. 


of Town Health Officers 


2. Regionalize rental housing codez. 


enforcement 


3. Create public-private system 


for inspections 


4. Allow landlord self-certification 9. 


5. Require use of Hazard Index 
System 


Require submittal of action plan 
for correcting violations 


Enable landlord or tenant 
appeal to inspection reports 


Make inspection reports 
available online 


Enable THO to file report of 
violation as lien on property 


Act 188 — Rental Housing Advisory Board 


- Members chosen in July 


- Monthly meetings 


Rental Housing Advisory Board — Schedule & Work to Date 


« July 31 

« August 28 

« September 25 

» October 30 

» November 27 
Progress Reports 
» September 1 


» November 15 


Additional Outreach 
» VLCT Town Fair Oct 4 
« Public Forum, Barre, November 5 


« Statewide Housing Conference, November 
14 


= Written comments accepted ongoing 


* Shaun.Gilpin@Vermont.gov 
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Rental Housing Advisory Board — Webpage 
See 


+ http://aced.vermont.gov/housing/partners/Act188 





* Background information — past 
reports 


* Board Members 
+ Meeting Schedules 

+ Meeting Minutes, Agendas 
* Progress Reports 


* Contact Information 


Agency of Commerce and Community [comer 


Development 


Economic Development 
State lansand Data 
Fair Housing a An Oicrimintion 
Fundngare incecies 
Panning for Housing 
Resoireesand Rus 


RESOURCES FREQUENTLYASKEDQUESTIONS _NEWSAND EVENTS 


ACT 188 RENTAL HOUSING ADVISORY BOARD 


Charge of the Board 
“The Rental Housing Advisory Soord wascrenteln 2018 by Act XAR- enact ate to ipeaMogsettal 
bousingsalty. The 31-merber oar ines represanttin frerLanlor, Tenants Municipalies ard 
emir he public and receives stating suppor fromthe Gepartnent of Housing ard Gsnarity 
DDessicomant. The Borde toact ean sevienngrouptote Gatemar General Aserihy the Vermont 
Hawsing Cue and approprise State agencies on uses‘ elsted to rental housingstatutes pode, ond 
regulators 


‘matin to this onglng adie rae on or bfore anwar 15,2019 the oar shal cub tothe General 


esemily potent legato ey charge tn beter support dene efor eatery rental ting, 


‘Meeting Schedule for January 2019 Recommendations 
“Ths Act 188 Rental Housing Adiory Board wlconductmerthly esting from Jl 2028 through Naver 





Rental Housing Advisory Board — Draft Recommendations 
sss 


0 Phase 1 — 2019 ~ 2020 O Phase 2 - ~ 2023 
Oo 2 FTE at Dept. of Health © Regional Inspection Officers 
o Enhanced Data Collection - THO 0 Dept. of Health/ AG Office 
“portal” Counsel 
O THO Technical Assistance © Unit registration & proactive 
O THO Training Program inspections 


5 Municipal Guidance 


® Act 188 fining authority, obtaining 
& litigating Health Orders 


Vermont Department of Health 


Opportunities for Comment 
Ne 


= Comments on Rental Housing Advisory Board Recommendations directed to: 


Shaun Gilpin, Housing Policy Specialist 

Department of Housing and Community Development 
(802) 828-1346 

Shaun.Gilpin@Vermont.gov 





Act 188 — Rental Housing Advisory Board 


Shaun Gilpin 
Housing Policy Specialist 


Department of Housing and Community Development 
Agency of Commerce 


802-828-1346 
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Questions for the audience 
ee 


O Take out your clicker 

c Press the yellow power button to turn it on 
5 Tap, do not hold down the button 

O The green power light will turn on 


O If the power light turns off during the presentation, press the power button 
once to turn the clicker back on. This may take several seconds 


oc When the questions start, press one of the buttons A through E to 
respond. 


O Press only one button. Answers cannot be changed after submission 


Question 1 
OO —— 
co What is your most common role in 
the Rental Housing Code system? 
A) Property Manager /Landlord 
B) Town Health Officer 
C) Municipal Official 
D) Tenant Service Provider 
E) Other 


Question 2 
ee 


€ How long have you served in this 
capacity? 
A) <1 year 
B) 1-4 years 
C) 5-10 years 
D) 10-15 years 
E) 15+ years 


Question 3 
—— ——————— EE —>EL_E>E>E>E>EEEEE____> 
c Have you utilized the Town Health 

Officer Listserv for advice on a 

habitability issue? 
A) Yes 
B) No 
C) Unsure 


Question 4 
eee 
0c Have you ever contacted the Dept. 

of Health for assistance in a 

habitability issue 
A) Yes 
B) No 
C) Unsure 


Question 5 
em 


a Have you ever contacted Division 
of Fire Safety for an inspection of 
a rental unit? 

A) Yes 
B) No 
C) Unsure 


Question 6 
a 
a Would your work benefit from a 


one-stop internet resource for 
housing habitability requirements? 


A) Yes 
B) Maybe 
C) No 


Question 7 
eee 
c Have you accessed RentalCodes.org? 
A) Yes 
B) No 
C) Unsure 


Question 8 
eS 
O Would increased landlord education 
improve housing habitability? 

A) Definitely 
B) Likely 
C) Unlikely 
D) No 
E) Unsure 


Question 9 
—— —————L——_—— EEEeE—L—L>>_L—_—~—_>E—EE——EE 
oO Would increased technical assistance 
from Dept. of Health improve 
housing habitability? 
A) Definitely 
B) Likely 
C) Unlikely 
D) No 
E) Unsure 


Question 10 
ee 


oO Would increased legal assistance to 
municipalities improve housing 
habitability? 

A) Definitely 
B) Likely 

C) Unlikely 
D) No 

E) Unsure 


Question 11 
ee 
O In your opinion, what would be the most 
effective way to improve housing habitability? 
A) Increased education on code requirements 
for landlords and tenants 
B) More technical assistance from Dept. of 
Health 
C) More legal resources for litigating Health 
Orders 
D) Statewide, professional code inspectors 
E) Other? 


Question 12 
> ———L ESS 
0 Would you support the creation of a statewide 
Rental Registry? 
A) Yes 
B) Neutral 
C) No 


Thank You 
me 


0 Questions and Discussion 


